
E-File Taxpayer Assistance
www.mclennancad.org/efile

http://www.mclennancad.org/efile


Efileteam@mclennancad.org

• Please add us to your contacts to reduce emails going to spam folder
• You should receive an email from us after: 

• You create a user account
• You successfully file a protest
• If we make an offer
• When we upload our evidence
• When you hearing is scheduled

If you have added efileteam@mclennancad.org to your email contacts, and you still are not 
receiving your verification email, you can call our office for assistance. However, it is highly 
probable that future emails from the portal will also be blocked by your Internet Provider. 
In this case, online appeals may not be the best method for you to file a protest.



Returning Users may enter their username or password, or select Forgot Username or 
Password to have it sent to your associated email address. 

New Users need to select create new user and enter owner id and pin from your 
appraisal notice to create a user account

If you know the email account but do not have your pin available 



Login Issues
Have you ever logged in before

NO- see page 4
Yes- Do you remember Username

Yes- click forgot password NO- Click Forgot Username

If you do not have your notice you will have to “Request 
Pin” first using your email and owner id or call 752-9864



You will then create a username and password, and provide an email address.

If you receive this message you already have an account 
from previous years. Click cancel and then click forgot 
username.  



You will get an email with a link to confirm you have access
To the email account provided. If you see this message check your inbox or spam folder

For an email from efileteam@mclennancad.org

Once your email is confirmed, you will be taken to the login 
page.



Adding other Owner ID’s for additional properties



1
2

3

To Protest your value click these buttons



Your Opinion of Value cannot be changed through 
the portal but you can change your opinion when 
you speak to the ARB or at an informal meeting.



Click on Evidence View to be able to upload your evidence



WITHDRAW PROTEST

• Do not withdraw a protest with the intent of resubmitting a new protest. 
• Once you withdraw a protest you will have to file a new paper protest IF the 

deadline has not passed. 
• If you nolonger wish to protest after reviewing our evidence or for any other 

reason you can withdraw but you may lose the right argue for this tax year



You have to type in the captcha text to verify you are not 
accidentally withdrawing



If you still have issues…

• Email efileteam@mclennancad.org
• Call 254-752-9864

mailto:efileteam@mclennancad.org
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